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Introduction by the Chair
Our community has certainly seen a lot of change since the first residents moved into 
Hampton Place in the early 1990s. We have grown from one private neighbourhood 
nestled on the edge of the campus to five lively neighbourhoods woven into the 
larger UBC community.  Our numbers have grown from less than 2,000 residents 
to over 8,000 of all ages and backgrounds. At the same time, the UNA has 
evolved from its modest beginnings in 2002, developing in response to changing 
community needs. While our work is far from done, it is important for us to pause 
in the midst of our busy lives and celebrate the many achievements of the past year.

When the UNA was first established in 2002, the Board of Directors had one 
appointed Resident Director. This past year, a fifth elected Resident Director 
position was added the Board. Additionally, two important Board policies were 
developed. The Conflict of Interest policy and the Board Appointment of an Elected 
Director policy reflect the Board’s commitment to transparency and accountability.

Continuity gives us 
roots; change gives us 
branches, letting us 

stretch and grow and 
reach new heights. 

-Pauline R. Kezer.

We continue to work hard to minimize the impacts of our growing community on the 
environment. The Community Zero Waste Challenge and the Community Energy and Emissions 
Plan (CEEP) are but two examples of the UNA’s commitment to sustainability in action.

The UNA strives to provide meaningful opportunities for residents to engage with their community. In addition to 
programming and community events, we have hosted numerous public consultations this past year. We are especially 
proud of the Listen In series through which the UNA was able to hear more about the lives and issues of residents. We 
are also evolving in how we communicate with residents. Twitter is the latest addition to our growing online network 
and an editorial policy is in the works for one of our most established communication tools, The Campus Resident.

As our population grows, the UNA continues to work with UBC to ensure our community infrastructure 
meets our changing needs. This year we celebrated the opening of two new parks and the UBC Skatepark. 
Additionally, construction will begin shortly on the Wesbrook Community Centre. The new parking 
management strategy will help address on-street parking concerns. And the opening of the new high school 
by the Vancouver School Board, along with plans for a new elementary school, provided the UNA with an 
opportunity to team up with UBC in promoting active transportation through the Walk’n Roll to School initiative. 

Richard Alexander

Change is impossible without the work of the whole 
community. The roots of the UNA that allow us to 
stretch and grow are the residents. This past year 
you contributed over 3,000 volunteer hours to 
the community, led innovative programs in your 
neighbourhoods, and contributed to valuable discussions 
on the future of UTown. Your involvement, along with 
the dedication and hard work of the UNA staff and 
Board of Directors, shapes our community’s future. 

It’s an exciting time in the history of the UNA and I have 
been honoured to serve as your chair this past year. 
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UNA Board of Directors

Left to right: Erica Frank, Thomas Beyer, Ian Burgess, Shaohong Wu, Charles Menzies, Kiran Mahal, Richard Alexander, Nancy Knight.

The UNA Board of Directors is comprised of 5 residential directors elected by UNA members, 2 directors 
appointed by UBC and 1 director appointed by the Alma Mater Society (AMS). Elected directors 
hold office for 2 years and can be re-elected to the board for two more consecutive terms of office.  

The election for directors takes place at the Annual General Meeting held in September. 

Richard Alexander
Chair 
Elected Resident Director 
Email: board.chair@myuna.ca 

Thomas Beyer
Treasurer
Elected Resident Director 
Email: thomasbeyer3000@gmail.com

Charles Menzies 
Secretary
Elected Resident Director 
Email: charles.r.menzies@gmail.com

Kiran Mahal (2012 - 2013)
AMS Appointed Director 
Email: vpacademic@ams.ubc.ca

Caroline Wong (2013 - 2014)
AMS Appointed Director 
Email: president@ams.ubc.ca

Erica Frank 
Elected Resident Director 
Email: erica.frank@ubc.ca 

Ian Burgess 
UBC Appointed Director 
Email: ian.burgess@ubc.ca

Nancy Knight 
UBC Appointed Director (resigned)

Shaohong Wu 
Elected Resident Director (resigned)
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UNA Accomplishments

Transportation
This past year the UNA implemented a parking management strategy to address the challenges related to the misuse of on-
street vehicle parking. Several changes were introduced to help ensure that parking is available for residents, their visitors 
and patrons of local businesses. Consultation with residents in Hawthorn Place helped inform the strategy, which includes 
adjustments of restricted parking hours, a charge for parking permits and free day passes for residents expecting more 
than one visitor for a special occasion. The parking management strategy will help alleviate on-street parking congestion 
and provide sufficient on-street parking space for residents to use when needed. 

The parking management strategy also designates car2go, a car share program, 
as authorized vehicles for Hawthorn Place and Wesbrook Place. The UNA reached 
an agreement with car2go that provides UNA residents with convenient, no cost 
(for UNA Community Service Card holders) access to the car2go program. This 
will provide residents with an alternative to car ownership and has the potential 
to reduce parking demand in the neighbourhoods.

Through the UBC Electric Vehicle Charging Network Plan, the UNA’s Old Barn 
Community Centre and Wesbrook Village were identified as key locations for the 
installation of public electric car charging stations. The UNA provided $3,000 in 
funding to support the development of the plan.

Programming
The UNA continued to provide ample opportunities for the community 
to gather and celebrate at events that grow each year in attendance 
and popularity. From the Community Yard Sale to the Lunar New Year 
celebration, the Halloween Party to Family Fun Days in the summer, 
there’s something for everyone and thousands of people join in the 

The UNA partnered with UTown@UBC to host the first Walk’n Roll to School 
Celebration Week in May, promoting a walkable, safe and healthy community 
through active transportation. Through collaboration with the schools, the 
Parent Advisory Committees, local businesses and other community partners, 
students and their families were engaged in a variety of activities and safety 
initiatives, including a walking school bus, bike safety checks, a cycling rodeo 
and a celebration rally at the end of the week. During the week, 135 elementary 
school students logged over 480 trips to school by foot, bike, skateboard or 
scooter. Stay tuned for more exciting Walk’n Roll initiatives in the near future!

fun each year. The UNA’s signature 
event, the Barn Raising, celebrated its 
sixth year with a rock and roll theme. 
First held to celebrate the opening 
of The Old Barn Community Centre 
in Hawthorn Place, the Barn Raising 
continues to draw the crowds with 
music and games, food, and our ever-
present mascot, Luna the Cow. 
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Partnerships
The UNA has developed strong, collaborative partnerships with many local 
organizations. Through these partnerships, residents are able to access more programs 
in their community and obtain specialized support for their needs. 

A settlement worker from SUCCESS, one of the largest social service agencies in British 
Columbia, provides education and support to people new to Canada at The Old Barn 
Community Centre, through one-on-one meetings and evening presentations and 
discussions. The Vancouver School Board helps local parents learn about the UNA 
and its programs through parent support groups that also meet in The Old Barn. The 
Kits Neighbourhood House has partnered with the UNA to offer free programs in the 
community, providing opportunities for interaction and engagement around topics 
such as parenting and family life.

Youth Engagement
The UNA Youth Community Band is one of the programs that has benefited from 
UTown@UBC Community Grants, along with additional financial support from the 
UNA. Organized by students for students, the band provides opportunities to youth 
in the community to share their love of music while developing their performance 
and leadership skills. The band, currently consisting of 40 members, performed 
at several UNA community events throughout the year, competed at a band 
competition in the spring, and hosted a charity concert which raised over $750 in 
addition to food donations for the local food bank.

The UNA, in partnership with UBC, promotes youth engagement through a number 
of additional programs in the community under the banner of UTown@UBC. The 
UTown@UBC Kids Fit programs offers meaningful, inclusive and age appropriate 
physical activity for children ages 7-12 years old. The program, planned and 
implemented by UBC School of Kinesiology students and campus community youth 
volunteers, promotes healthy lifestyles, builds social connections, and introduces 
children to the recreational activities available in the community. Over 30 children 
participated in the program this past year thanks to UNA’s staff and financial 
support.

The UNA continues its support of the UTown@UBC Community Grants program. The program awards grants of up to 
$1,000 to projects that contribute to the social vibrancy and connectedness in the campus community. Many innovative 
programs and events, and the hundreds of residents touched by them, have benefited from the grants, including the Give 
and Receive Project, the UNA Men’s Choir, Fitness Fun @Wesbrook Village and the Multicultural Family Resource Fair.

The UTown@UBC Youth Fit program provides community youth with opportunities to get involved in physical and social 
activities, learn about fitness, and develop leadership skills through sports and games. The UNA Multicultural Committee, 
through funding from the UTown@UBC Community Grants, first offered the program in 2012. In 2013, the UNA partnered 
with UBC to host the program through UTown@UBC for 40 youth participants.

The UTown@UBC LEAP program continues to be popular with community youth. Secondary school students in the 
community meet weekly for experiential learning activities, facilitated sessions, peer-to-peer education, and community 
engagement initiatives. Over 80 youths participate in the program each year, developing their leadership skills, fostering 
connectedness in the campus community, and promoting living a sustainable lifestyle. The UNA is currently developing 
a new model of program delivery, in partnership with UBC, to help ensure community youth receive the most benefit 
possible from the $15,000 in UNA funding contributed to the program annually.
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New Facilities
Several new and exciting community facilities opened recently in UNA 
neighbourhoods, providing increased opportunities for residents to interact 
with their neighbours and get outside. East Campus Park, on Wesbrook Mall and 
Agronomy, opened this past year with features including picnic spaces, interpretive 
signage and lookout points. The much anticipated grand opening of Nobel Park and 
Softball Diamond was celebrated in July and the opening celebration of the UBC 
Skatepark was held in June. The skatepark is a joint UNA- UBC project, completed 
after significant consultation with the community and featuring a range of jumps, 
banks and obstacles for riders of various skill levels, from beginner to expert. This 
dynamic new space offers community children, youth and adults with another fun 
and safe recreational opportunity.

Wesbrook Community Centre
Progress continued on the development of the Wesbrook Place 
Community Centre, a new 30,000 sq ft community centre 
for UNA residents that will be located in the Wesbrook Place 
neighbourhood. The Wesbrook Community Centre Working Group, 
consisting of residents from all five UNA neighbourhoods, staff 
and design professionals, succeeded in completing phase 2 of the 
design process. Tenders will be going out shortly and construction 
is expected to begin in the fall. In addition to providing increased 
programming and recreational opportunities for residents, the 
new community centre, will also live up to the UNA’s values of 
sustainability through various design and building features such 
as energy efficiency measures, a community recycling centre, and 
being LEED Gold equivalent.
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Sustainability
To help promote waste reduction and engage residents, the UNA held its first Community Zero Waste Challenge. Participants 
committed to reducing waste and increasing recycling over a 12 week period. The UNA Zero Waste Challenge was unique in 
two ways: it was the first to occur in multi-family neighbourhoods and the first to occur over the Christmas holiday season. 
Almost 40 participants demonstrated that they could recycle or compost more than 80% of their waste and reduce total 
household waste by nearly 25%!

UNA residents, staff and the UNA Board of Directors were given the opportunity to review UBC’s REAP, Residential 
Environment Assessment Program, as part of stakeholder consultations supporting the development of the third version of 
the program. Working Group members were able to identify community priorities for improving REAP standards, including 
mandatory composting and recycling service, improved water efficiency standards, improvements to bicycle parking and 
support for existing car share programs.

The UNA, in partnership with BC Hydro and UBC, also undertook the development of a Community Energy and Emissions 
Plan (CEEP) for the UTown@UBC community. Through online surveys and public workshops, a plan was developed which 
sets ambitious, yet achievable, goals to conserve energy and reduce greenhouse gas emissions in the community. The 
CEEP final report identifies buildings, transportation and waste as the primary emissions sources.  Key strategies to reduce 
emissions and conserve energy outlined in the plan include the development of a district energy system, improvements to 
rapid transit and strategies for waste reduction.

Did you know that during the 
UNA Zero Waste Challenge, 

12 families managed to 
recycle or compost more than 

80% of waste and reduce 
total household waste by 

nearly 25%?

UNA Zero Waste Challenge Results
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Governance
The UNA Board of Directors was very active this past year, addressing areas of resident interest such as governance policies, 
lease values and service rates. The Board appointed a committee to study the water and sewer rates in the UNA. The 
study resulted in a substantial refund to UNA stratas and a final report will be presented to the Board in the near future. 
The Board commissioned Governance Options for UNA Residents, a comprehensive analysis of governance options by 
Jim Taylor to assist residents in understanding the choices they have in the future. Jim Taylor also supervised a Leasehold 
Property Value project to address issues related to real estate value. This project resulted in a series of articles, translated 
and available both online and in The Campus Resident, which provides helpful information to UNA residents interested in 
enhancing the value of their lease.

A fifth elected Resident Director was added to the UNA Board as a result of the growth of residential units in UNA 
neighbourhoods. Additionally, a procedure was developed for filling a Board vacancy through the appointment of a member 
to the Board. In October, a Conflict of Interest policy was finalized and signed by members of the UNA Board of Directors, 
formalizing the commitment to accountability by the Directors.

Emergency Preparedness
In a continued commitment to emergency preparedness, the UNA contracted an emergency response consultant to assist 
in preparing and implementing a Community Emergency Plan for the neighbourhoods. UNA staff, residents and the UNA 
Emergency Preparedness Committee have been actively involved in the development of a UNA emergency plan that will 
integrate with UBC plans as well as a standard emergency response plan for UNA stratas and buildings to use.

To help UNA residents become better prepared for an emergency or disaster, the UNA hosted an emergency preparedness 
workshop in May. Residents should be prepared to be self-sufficient for a minimum of 72 hours following a disaster, and 
are encouraged to review the emergency workshop materials, available on the UNA website, which contains information 
on how to prepare for such an event.

Wesbrook Place  Chancellor Place  East Campus

Hawthorn Place  Hampton Place

UNA Population Growth (estimated based on number of units)

Did you know that the 
UNA’s population is 
expected to grow to 

24,000 residents by 2041?
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2013 Mill Rate Comparison with Other Municipalities 
(per $1,000 assessed value)

Services Levy Mill Rate from 2010 to 2013 (per $1,000 assessed value)

Did you know that the 
mill rate (i.e. property 

tax rate) for the services 
levy has dropped 19% 

since last year?

Did you know that
you pay less property 
tax than many other 
cities in the Lower  

Mainland?

*Both UEL and UNA are on unin-
corporated land, without a local 
municipality (e.g. city or town).

Municipal Tax / Services Levy Rural Tax

2010      2011      2012       2013
Provincial Rural Tax Rate         Mill Rate for Services Levy  City of Vancouver

UNA 
(Services Levy 

+ Rural Tax)

UEL (Rural 
Tax)

Vancouver Burnaby New 
Westminister

Richmond
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Communications
The UNA is vibrant and diverse. To help ensure residents are well informed regarding activities and achievements, the UNA 
office continually expands the communication methods used to reach the varied audiences in the community. Facebook 
pages for both the UNA and The Old Barn provide the community with a dedicated space to post comments and share 
thoughts online. The UNA Twitter profile, @UNACommunity, was introduced in the end of February 2013 as a new tool 
that allows staff to quickly share community news and information with a growing network online. The weekly email 
newsletter, myuna announcements, is sent to over 2,300 subscribers and is filled with information on upcoming events and 
opportunities for residents to engage in their community. The myuna announcements’ numbers are strong, indicating it is 
an effective and valuable tool for communicating with residents. The average open rate is a strong 41%, the average click 
rate is a comparatively high 6.2%, and the unsubscribe rate is extremely low at 0.13%.

The UNA and The Old Barn websites, myuna.ca and oldbarn.ca, continue to be key sources of information on community 
services, programs, activities and initiatives. Myuna.ca, which had over 22,000 visits and over 56,000 pageviews last year, 
is an easily accessible way for residents to find all UNA publications, materials for the Board of Directors monthly meetings, 
financial statements, and auditor’s reports.

The UNA continues to use printed media to reach community members, including: posters; bulletin boards; guides, 
including the Newcomers’ Guide (available in English, Simplified Chinese and Korean) and The Old Barn Program Guide, 
and; the widely read newspaper, The Campus Resident. The Campus Resident, published monthly, is delivered to 8,000 
homes in the area. Through articles, letters to the editor, and advertisements, The Campus Resident shares information on 
news that affects UNA residents and provides a space for community dialogue.

In order to improve the transparency of the organization and increase public involvement with policies and projects, the 
UNA made considerable effort to engage residents in public consultations in 2012/2013. In addition to public monthly 
Board meetings, bylaw and budget public consultations, and the many open houses that occur throughout the year, a new 
series of community discussions was introduced. Listen In invited residents to discuss civic and community life in an open 
forum over three evenings, with UNA staff and Board members present. 

There continues to be high levels of participation at social community events and celebrations, with lower participation at 
events relating to governance issues. The UNA will keep providing both types of engagement opportunities and actively 
promote them to residents through mail outs, posters, newspapers, email newsletters, and social media messages. 
Residents are encouraged to participate in community activities to the degree that they wish to, whether it be by serving 
on the Board of directors, commenting on a public project, or attending a community function, such as Evening in the Park.
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Community Engagement
Volunteers continue to play a critical role in community development and engagement. In 2012/2013, over 280 UNA 
residents, including 170 youth, contributed over 3,000 volunteer hours to programming and events for the community. The 
2013 UNA Volunteer Awards clearly demonstrated the impact made by volunteers. Over 50 nominations were received, 
and eight individuals received awards in categories such as Supporting Newcomers and Social Connection, Recreation and 
Health, Sustainability and Environment, and Outstanding Youth Volunteers. The UNA greatly appreciates the efforts of all 
those who volunteer to improve the community.

Follow... Comment...
Tweet...

Subscribe...
Register...
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Community Volunteer Recognition
The success of our community is only made possible by the enormous assistance of community volunteers. They have made 
a wonderful contribution to our community, and we greatly appreciate their commitment to the UNA. As well, we apologize 
for any names we may have missed, and graciously thank everyone for their efforts.

Aaron Cheng
Aaron Rabinowits
Aileen Qi
Alan Chen
Albert Xing
Alex Huang
Alfred Xing
Alice  Bradley
Alice Hong
Alice Yuan
Alisa Nakamura
Amanda Li
Amily Yao
Andrew zhang
Andy An
Angela An
Anita Chiu
Anna Chen
Anna Wu
Anna Zhang
Anne Steino
Annie Han
Ashley Jin
Athena Huynh
Austin Ngai
Bahar Heravi

Becky Xu
Ben Chen
Ben Li
Ben Seghers
Benjamin Oh
Bennett Oh

Candy Cheng
Caroline Gao
Celina Wang
Ceylon Coates
Chae Young Shin
Charli Jin
Chin Sun
Ching Yu Chiu
Chris Huang
Christina  Wang
Chunyang Chen
Cindy Hu
Claire Carson
Claire Lee
Claire Shao
Claire Shen
Daisy Qiao
Dan Xiao
Dana Xiao
Daniel Lu
Daniel Ryu
Daniel Tang
Danwei Ma
David  Needham
David Deng
David Zhao
Dee Wang
Delia Ma
Della Chen
Derek Chen
Derrick Sun
Dilan  Perera
Donovan Zhao
Dorota Mann

Edward Chang
Edward Ding
Eiden Xie
Elaine Xu
Emilia Brasdefer

Emily Laung
Eric Kim
Erica Song
Ethan Xu
Eugene Xie
Eunha Kim
Eunsol Kim
Eustina Na

Eva Ma
Fan Gao
Feng Li
Ferrero Zhang
Florence  Luo
Frank Zhu
Gabriel Choi
Gary Xu
Gek Mei Tan
Geying Xing
Glen Lockhart
Hannah Lim
Harini Rajagopal
Haske Sumalia
Heather Friesen
Helen Lin
Henry Kim
Hisham Zerriffi

Hong Guo
Huiman Zhang
Hye Young
Hyeree Oh
Ian Chen
Ian Song
In Pyo Lee
India Coates
Irene Lai
Iris Hu
Ivan Zhou
Jade Zhang
Johnson Zhai
Jamie Jeon
Jane Macphail
Janet Lu
Janice Mok
Jasmine Yang
Jeff Chen
Jeff Wang
Jena Leung
Jennifer Chen
Jennifer Kim
Jennifer Luo
Jenny Shao
Jenny Xu
Jens von Bergman
Jessica Liang
Ji In Kim
Ji Su Kim 
Jialin Li
Jim Taylor
Jimin Choi
Jimmy Zhang
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Volunteer Appreciation Awards

Joanna Liu
Jody Kim
Joseph Park
Juajarungjai Net
Juan  Chen
Judith Young
Judy Taylor
Julia Hu
Julia Lim
Julia Yu
Julia Zhang
Julie Cui
Juliet Feng
June Ha
Jung Ye  Kim
Justin Shin
Justin Wang
Katherine Chen
Kathy Bi
Kathy Regelous
Kathy Ruan
Katrina Zhou
Kay Trenker
Kaylie Hu
Keri Zhang
Kevin Kim
Kevin Li
Kevin Shin
Kevin Yang
Kristen Chang
Kristy Xiao
Lara Lampe
Leo Lin
Leo Qiao
Leonor Von Baer
Lim Julia
Linda Li
Linda Lin
Linda Liu
Linda Quamme

Lisa Dong
Lucie Li
Lucy Shi
Luke Qi
Lynn Li
Madelaine Li
Mahta Amanian

Sam Huang
Sam Min
Sam Zhai
Saman Arfaie
Sandra Price-Hosie
Sandy  Song
Sandy Zeng
Seo Young
Seongho Park
Serina Nakamura
Sherry Guo
Shirley  Wang
Sibel Tezok
Sophia Valsamis
Stephanie Chen
Steven Zhou
Sun Nee Tan
Sun Nee Tan
Susan Yu
Taylor Chau
Ted Chao
Tiffany Nguyen
Tim Dow
Tina Tian
Tomo Newton
Tony Lu
Vanessa Lin
Veronica Ingnas-Menzies
Victor Yang
Victoria Harrison
Victoria Yang
Vincent Tu
Vivian Shum

Marco Song
Mark Hwang
Max Cameron
May Xing
Meghan Love
Meimenat Mohajer
Michael Ahn
Michael Xu
Michael Yang
Michel Phan
Michelle Fan
Michelle Feng
Michelle Yien
Miho Ohtani

Mike Feeley
Mike Park
Min-Ha Kim
Miriam Han
Misaki Abe
Mi-Young Kim
Monique Wu
Mostafa Aly
Nancy Wu
Natasya Pard Liew
Net Juajarungjai
Nicole Chung
Nicole Fitzsimon
Nicole Zhang
Olina Han
Olivia Esters
Patrick Moore
Pauline Hong
Paulyn Lim
Peter Lai
Peter Li
Peter Zhong
Phoebe Chen
Reihaneh Noorbakhsh
Riaz Ul Hassan
Rinna Jiang
Rojina Sarsalari
Rose Wu
Rowena Shi
Ryan Lo
Ryan Xia
Sabrina He
Sabrina Zhang

Vivian Wang
Vivien Tam
Vo Mai
Wendy Du
Wenqi Wu
Werner Antweiler
William Jang
William Sun
William Wan
Xavi Yu
Xie Cheng
Xinghua Cao
Xu Zhang
Yan Jitong
Yanmei Guo
Yiding Jiang
Ying Ni
Ying Zhou
Yoobin Lee
Yumin Choi
Yunie Fuchioka

In May 2013, the UNA held a Volunteer Appreciation 
Awards night to celebrate the hard work of 
volunteers in the UNA Community. Award winners 
were voted on by the community! L-R: Harini Raja-
gopal, May Xing, Charli Jin, Ben Seghers, Heather 
Friesen, Florence Luo, Sandra Price-Hosie.

Yusuf Liu
Zihui Ouyang
Zoe Li
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Engineering Services 
    Maintenance of public spaces and infrastructure

Community Access 
    UBC cultural facilities; the Vancouver Public Library

Culture, Recreation & Leisure
    Programming and operation of the Community 
    Centre(s) and community fields

Services Levy Collected 
in 2013 = $4.47 Million

Reserves 7%

UBC Cost* 19%Culture, Recreation and Leisure 22%

Special Projects &
Community Support 8%

Sustainability 3%

Operations &
Administration

30%

Contingency 2%
Engineering 

Services 31%

Community 
Access 4%

UNA Operating Budget 
2013/14 = $3.62 Million

The Services Levy you pay to UBC is administered by the University Neighbourhoods Association (UNA) to provide 
municipal-like services and to maintain municipal-like reserves on your behalf. The UNA Board of Directors prepares its 
annual operating budget before the Services Levy is calculated. The Services Levy to be collected in 2013 is estimated at 
$4.47 million. The UNA has allocated $3.13 million of this amount in its 2013/14 Operating Budget. $310,149 of the Services 
Levy will be allocated to Reserves, $864,000 will be allocated to cover the cost of residents’ access to UBC athletic facilities, 
stormwater management, and the administration of the Neighbours’ Fund. The UNA will generate an additional $495,075 
from other resources such as programs and services.

UNA 2013/14 
Operating Budget

70%

   
   

   
    

    

Recreation Services
26%

2013/14  
Operating Budget

and Services Levy

Special Projects and Community Support 
     One-time projects and community initiatives

Sustainability
     Composting, recycling and energy saving programs

Operations & Administration
     UNA administrative costs

UNA Operating Budget Expenditure

*Includes the cost of residents’ access to UBC athletic facilities, 
stormwater management, and the administration of the Neighbours’ Fund

GST 4%



Engineering Services 
    Maintenance of public spaces and infrastructure

Community Access 
    UBC cultural facilities; the Vancouver Public Library

Culture, Recreation & Leisure
    Programming and operation of the Community 
    Centre(s) and community fields

Services Levy Collected 
in 2013 = $4.47 Million

Reserves 7%

UBC Cost* 19%Culture, Recreation and Leisure 22%

Special Projects &
Community Support 8%

Sustainability 3%

Operations &
Administration

30%

Contingency 2%
Engineering 

Services 31%

Community 
Access 4%

UNA Operating Budget 
2013/14 = $3.62 Million

The Services Levy you pay to UBC is administered by the University Neighbourhoods Association (UNA) to provide 
municipal-like services and to maintain municipal-like reserves on your behalf. The UNA Board of Directors prepares its 
annual operating budget before the Services Levy is calculated. The Services Levy to be collected in 2013 is estimated at 
$4.47 million. The UNA has allocated $3.13 million of this amount in its 2013/14 Operating Budget. $310,149 of the Services 
Levy will be allocated to Reserves, $864,000 will be allocated to cover the cost of residents’ access to UBC athletic facilities, 
stormwater management, and the administration of the Neighbours’ Fund. The UNA will generate an additional $495,075 
from other resources such as programs and services.
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and Services Levy

Special Projects and Community Support 
     One-time projects and community initiatives

Sustainability
     Composting, recycling and energy saving programs

Operations & Administration
     UNA administrative costs

UNA Operating Budget Expenditure

*Includes the cost of residents’ access to UBC athletic facilities, 
stormwater management, and the administration of the Neighbours’ Fund

GST 4%

The annual Services Levy collected by UBC is 
deposited into the Neighbours’ Fund (held 
separately by UBC from academic funds) to be 
used for the provision of municipal-like services 
and UNA programs. The Neighbours’ Fund also 
holds Reserves that are being accumulated to 
meet the future needs of the community.

Community Access 
Reserve 9%

Infrastructure
Replacement 
Reserve 39%

Contingency
Reserve 10%

Capital
Reserve 15%

Rate Stabilization 
Reserve 18%

Unappropriated
Reserve 9%

Neighbours’ Fund Reserves as of March 2013
=$9.93 Million 

Infrastructure Replacement Reserve 
      to cover the anticipated replacement of roads, lighting, utilities and green space. 
      Contribution of 2.4% of annual Services Levy. Total required over 100 years: $23.75 million.
Capital Reserve 
      to cover the anticipated replacement of community centres and play equipment.  
      Contribution of 1.2% of annual Services Levy. Total required over 100 years: $10 million.
Rate Stabilization Reserve 
      to guard against unforeseen changes in the City of Vancouver mill rate. 
      Contribution of 1% of the annual Services Levy to a maximum value of $2 million.
Contingency Reserve 
      to guard against unforeseen annual operating expenses.  
      Contribution of 1% of the annual Services Levy to a maximum value of $1 million.
Community Access Reserve 
      to cover unforeseen increases for access to UBC athletic facilities.

as of March 2013
Neighbours’ Fund Reserves 
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