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Introduction by the Chair
As many of us prepare for the new school year and the 2014 UNA elections, it’s a fitting time to reflect on our accomplishments 
over the past twelve months. What was once a sleepy village of less than 2,000 residents has blossomed into a vibrant, 
diverse community of over 8,000 people of all ages and backgrounds, and your UNA has been hard at work this past year 
ensuring we meet the needs of our thriving neighbourhoods.

September brings with it a sense of renewal, and this theme can certainly be seen in the UNA Board of Directors. Your 
2013/2014 Board consisted of elected directors serving their first or second term, bringing with them fresh ideas and 

easier than ever, through the much-anticipated online registration system for UNA and Old Barn programs. Don’t forget to 
upgrade to the new UNA Access Card and to take advantage of the many benefits available to card holders!

We are lucky to have top-notch facilities in our community to support all of these activities!  Our fields host groups 
from Little League to the Special Olympics, while still providing residents with recreational opportunities, whether it is 
unstructured play or the popular drop-in adult soccer. And have you seen the progress made on the new Wesbrook Place 
Community Centre? We’re looking forward to an official opening next year!

The UNA continues to work hard to minimize the impacts of our growing community on the environment. The Community 
Zero Waste Challenge and the Community Energy and Emissions Plan (CEEP) are but two examples of the UNA’s 
commitment to sustainability in action.

None of these accomplishments would have been possible without the hard work and tireless efforts of the over 275 
volunteers who contributed more than 3,000 volunteer hours to their community. From serving on the new Civic 
Engagement Committee to hosting the first two Senior Meet-N-Greet events, our community benefits greatly from the 
creativity and energy of our residents.

It’s been yet another exciting year in the history of the UNA and it’s been my honour to serve as your chair. 

enthusiasm. We also welcomed two new UBC appointees who brought with them new 
support from the University and an increased focus on community engagement. 

The next chapter in parking management began this past year, as the responsibility for 
parking enforcement within the UNA neighbourhoods was transferred from MoTI to 
the UNA. Improvements in signage in Wesbrook Place are being completed as I type, and 
expansions of the Modo and car2go car sharing programs are in the works. Additionally, 
registered users of the Old Barn Community Centre who can prove hardship now have 
access to parking day passes.

Speaking of the Old Barn and recreational programming, there have never been more 
options available to residents than in this past year! Over 390 programs were offered 
to residents in addition to a wide array of community events. Many of the recreational 
programs offered are due in part to the strong collaborative partnerships the UNA has 
developed with organizations, both on and off campus. Accessing these programs is now 
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UNA Board of Directors

Left to right: Thomas Beyer, Charles Menzies, Richard Alexander, Ying Zhou, Carole Jolly and Andrew Parr.

The UNA Board of Directors is comprised of 5 residential directors elected by UNA members, 2 directors 
appointed by UBC and 1 director appointed by the Alma Mater Society (AMS). Elected directors 
hold office for 2 years and can be re-elected to the board for two more consecutive terms of office.  

The election for directors takes place at the Annual General Meeting held in September. 

Richard Alexander
Chair 
Elected Resident Director 
Email: board.chair@myuna.ca 

Thomas Beyer
Treasurer
Elected Resident Director 
Email: thomasbeyer3000@gmail.com

Charles Menzies 
Secretary
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Tanner Boker 
AMS Appointed Director 
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Carole Jolly 
UBC Appointed Director
Email: carole.jolly@ubc.ca 

Andrew Parr
UBC Appointed Director
Email: andrew.parr@ubc.ca

Prod Laquian 
Elected Resident Director 
Email: alaquian@shaw.ca

Ying Zhou 
Elected Resident Director 
Email: zhouying7199@hotmail.com



www.myuna.ca | UNA Annual Report 2014 | Page 6 www.myuna.ca | UNA Annual Report 2014 | Page 7

UNA Accomplishments
Access Card
Available as of May, the new UNA Access Card has replaced the 
old Community Services Card. The Access Card is an upgrade 
over the old cards, serving as a photo ID card for UNA residents 
to many campus cultural and recreation facilities. Access Card 
holders have free access to the Vancouver Public Library, UBC 
Library, UBC Botanical Garden, UBC Nitobe Memorial Garden 
and the Museum of Anthropology, plus preferred rates at 
many other UBC facilities such as the UBC Aquatic Centre, UBC 
Tennis Centre, and the Beaty Biodiversity Museum. Access Card 
holders also enjoy many new incentives, such as 10% off food 
purchases at Sage and the Point Grill, 10% off at Jugo Juice and 
Menchie’s Frozen Yogurt, a free class at Hot Box Yoga, 30% 
off all eyeglasses and sunglasses and Wesbrook Eyecare, plus 
much more!

Online Registration
An exciting new development for UNA residents is the introduction of the 
much-anticipated online registration system, ActiveNet, for UNA Cultural and 
Recreation programs. After creating an account, residents can register and pay 
for classes online as well as purchase fitness centre memberships. ActiveNet 
also simplifies the work of UNA staff, improving efficiency and providing access 
to more reports to support planning and reporting. Soon, residents will also be 
able to book fields and function bookings online!

Recreational Programming
UNA continued to provide high quality recreational programming to suit a wide variety of interests. More than 390 programs 
were offered in the areas of music, sports, languages, education, art, fitness and more. Almost 4,500 individuals took 
advantage of the programming opportunities, in addition to the over 4,500 participants at UNA special events throughout 
the year. The UNA’s signature event, the Barn Raising, celebrated its seventh year with 1,400 people in attendance! First 
held to celebrate the opening of The Old Barn Community Centre in Hawthorn Place, the Barn Raising continues to draw 
the crowds with music and games, food, and our ever-present mascot, Luna the Cow. 

UBC
ATHLETICS
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Collaboration and Partnerships 

New Community Centre
Progress continued this past year on the development of the Wesbrook Place Community Centre, a new 30,000 sq ft 
community centre for UNA residents that will be located in the Wesbrook Place neighbourhood, with site preparation 
in December and construction starting in January. Expected to be completed in June 2015, the new facility will provide 
increased programming and recreational opportunities for residents in addition to housing a future day care centre. It 
will also live up to the UNA’s commitment to sustainability through various design and building features such as energy 
efficiency measures, a community recycling centre, and being LEED Gold equivalent.

The UNA has developed and maintained strong, collaborative 
partnerships with many local organizations. Through these 
partnerships, residents are able to access additional programs and 
specialized support for their needs directly in their own community.

This past winter, the UTown@UBC Youth Leadership Program 
(formerly LEAP) was run by in-house community centre staff for the 
first time. Jointly funded by the UNA and Campus and Community 
Planning, the program supported 36 active youth participants 
through leadership training, team building, and tours of UBC 
amenities. The participants also helped out at community events, 
such as hosting kids crafts at the Lunar New Year celebrations and 
supporting BC Youth Week’s Youth Celebrations.

The UNA’s partnership with the UBC School of Kinesiology has 
allowed for successful program delivery for children and youth, 
hosted by well-trained and supervised Kinesiology students. 
Additionally, through this partnership the UNA has been able to 
continue to offer a discount for UNA seniors participating in the 
Changing Aging program.
   

Wesbrook Place Community 
Centre Construction progress 
from May to September 2014 

Fields 
The UNA Fields are busy! The UNA has signed field bookings agreement with Jericho Little League and Dunbar Little League 
to help promote and support youth participation within the UNA community.  Many UNA youths already participate in the 
Jericho Little League program, and the on-going positive relationship with the organization has resulted in the League’s 
donation of a brand-new equipment supplies storage unit in addition to permanent bases and anchors for Nobel Field!

The UNA has also received on-going bookings from Vancouver United FC for the UNA Community Field, in addition to a 
steady stream of field booking requests from other teams as well (UBC Metropolitan FC, Marpole FC, and UBC Athletics).  

The 2014 Special Olympics also received support this past 
year from the UNA through use of Nobel Field. And, the 
UNA Community Field was the number one choice of fields 
in Vancouver for Barcelona FC’s Escola, an internationally 
famous soccer school, running this September. With all repeat 
bookings and special events, it’s not a surprise that the UNA 
has received positive feedback on the field design and turf 
upkeep!

The Old Barn Community Center also runs programming on 
the fields, and hosts a successful drop-in adult soccer program 
on Wednesday nights, with up to 40 participants each week.

The UNA also partners with organizations off-campus in order to support residents’ needs. Through support from the Kits 
Neighbourhood House, the UNA has continued to offer the Multicultural Women’s Support Program, regularly participates 
in the UBC Multicultural Family Resource Fair, and helped to develop Family Literacy plans with exciting new initiatives for 
youth and parents, seniors, and newcomers. Through the partnership with S.U.C.C.E.S.S., a Settlement Practioner continues 
to work once a week out of the Old Barn, providing comprehensive settlement services to help new immigrants gain the 
knowledge and resources necessary to adapt to the Canadian way of life.

The artist’s rendering for completion of the Wesbrook Place Community Centre
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Community Engagement
This past year saw two exciting new community engagement initiatives in the UNA: Senior Meet-N-Greet and the Civic 
Engagement Committee. The Senior Meet-N-Greet events developed from the Seniors Working Group that was established 
last fall and aims to enrich the social connections and living experience of seniors living in the UNA community, as well 
as support further program development for seniors in the UNA. Two Meet-N-Greet sessions were held in the past year, 
one in the spring with 56 participants and the second in the summer with 88 participants. A third session is planned for 
November.

The Civic Engagement Committee supports the UNA Board of Directors in civic engagement through effective dialogue, 
consultation, research, discussion and analysis of issues and activities. Co-chaired by elected director Ying Zhou and 
volunteer Sabrina Zhang, the Committee has organized two workshops to-date, with over 50 participants at each session.

Of course, these efforts wouldn’t have been possible without the time and talents of the many UNA volunteers. During 
the past year, 275 committed volunteers, including 182 youth volunteers, dedicated over 3,000 volunteer hours to serving 
their community. Each year the UNA recognizes the great contributions of individuals and groups who volunteer their 
time and skills through the UNA Volunteer Awards. In 2014, 23 volunteers were nominated for awards and 8 volunteers 
were recognized in areas such as: Community Development and Leadership; Sustainability and Environment; Supporting 
Children, Youth or Seniors; Recreation and Health; and Outstanding Youth.

Emergency Preparedness
After securing an official commitment from UBC that the UNA is part of the University’s 
area of responsibility during an emergency response, UNA staff have worked closely with 
UBC Risk Management Services, UBC Properties Trust and a consultant to complete a 
Community Emergency Plan to be included in UBC’s overall Emergency Management Plan.

The UNA Emergency Preparedness Framework has been presented through the 
reinvigorated Joint Strata Chair Council meetings, renamed as the Neighbours Forum to 
better represents all UNA residents (e.g. market housing, market rental, and faculty and 
staff housing). Details on the UNA Emergency Preparedness Committee and the UNA 

Parking
As of June 2014, the responsibility for parking enforcement within UNA neighbourhoods has been transferred from the 
Ministry of Transportation and Infrastructure (MoTI) to the UNA. The UNA continues to work with MoTI on issues of 
signage, parking enforcement contractors and the legal transfer of Ministry roads on campus to UBC and the UNA.

Improvements to parking and transportation continue to be made in Wesbrook Place. Signage for the remainder of 
Wesbrook Place has been installed in August 2014. Additionally, there are plans for two more Modo vehicles to be based 
in Wesbrook Place.

Registered users of the Old Barn Community Centre who can prove hardship (i.e persons with accessibility challenges, a 
parent with small children, etc) now have access to parking day passes, which will surely be welcome support!

Sustainability
The UNA continued its commitment to the principle of sustainability this past year through the completion of a Community 
Energy and Emissions Plan (CEEP) for the UNA neighbourhoods and the formation of a bylaw committee to develop a Zero 
Waste Bylaw which would mandate recycling and composting in all UNA residential and commercial buildings. Additionally, 

Governance
The UNA Board of Directors welcomed two new UBC appointees this past year: Carole Jolly, Director, Campus Programs 
and Animation with Campus and Community Planning, and; Andrew Parr, Managing Director of Student Housing and 
Hospitality Services. These appointments are welcome additions to a fairly new Board of Directors consisting of elected 
directors serving either their first or second term, and bring new support from the University and an increased focus on 
community engagement.

In August 2013, the UNA Board of Directors engaged Tom Fletcher and Judy McLeod of Fletcher and Company to compare 
the roles, responsibilities and compensation of eight municipalities /local governments similar in size to the UNA to the 
roles, responsibilities and compensation of elected UNA directors. The findings from this review were presented to the 
UNA Board in June 2014 and the UNA is now looking to implement the recommendations from the report.

Building Emergency Response Plan Template were 
also distributed to the Neighbours Forum.

Single Person 72 Hours Emergency Preparedness 
Kits are now available for UNA residents to 
purchase at the UNA office & the Old Barn 
Community Centre, along with free refrigerator 
magnets outlining earthquake and fire response 
procedures and emergency contact numbers. UNA 
staff have also provided Emergency Preparedness 
training to stratas upon request.

the popular composting program, one of the first in 
multi-family residential units in the Lower Mainland, 
continued to expand to even more residences!

Some highlights to look for in the next year includes 
the implementation of CEEP recommendations, the 
completion of a Zero Waste Bylaw and Animal Control 
Bylaw, and further expansion of Modo and car2go car 
sharing programs in UNA neighbourhoods!
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The UNA continues its efforts to keep residents well informed through diverse communication channels.  Two new 
publications were released this past year: a brochure on the UBC Services Levy, to help residents understand how their 
levy fund local programs and municipal-like services, and; a brochure on the UNA Noise Bylaw, to help residents quickly 
understand Noise Control Bylaw and how to access resources to manage a noise issue.

The UNA continues to use social media and email to quickly share community news and information online. Facebook 
pages for the UNA and Old Barn Community Centre has over 700 fans combined. The weekly email newsletter, myuna 
announcements, is sent to over 2,700 subscribers, which is an increase of almost 360 subscribers from the previous year. 
The average open rate has also increased since the last year, now clocking in at almost 44%. 

The UNA and The Old Barn websites myuna.ca and oldbarn.ca, have also experienced growth in traffic over the past 
year. Over 15,000 users visited the UNA website over 25,500 times in the past year, with more than 61,500 pageviews. 
Meanwhile, almost 8,000 users visited The Old Barn website over 15,000 times with more than 77,000 page views.

The UNA is also in the process of engaging a consultant to develop an overall strategic communications plan. A request for 
proposals has been distributed and staff are in the process of reviewing the submissions.

YOUR GUIDE TO COMMUNICATIONS

Over 700 fans on Facebook

90 followers on Twitter

www.oldbarn.ca

25,625 sessions

15,461 users

61,647 page views

15,227 sessions

7,906 users 

77,317 page views

www.myuna.ca

The Campus Resident Newspaper delivered to 8,000 homes

2013 - 2014

Average 
Unsubscribe Rate %New Current 

Average
Open Rate %

Average
Click Rate %

Average 
Bounce Rate %

   358	     2737	   43.98	     7.03	    1.05		  0.12

facebook.com/universityneighbourhoodsassociation 
facebook.com/theoldbarncommunitycentre

UNA Parks and Recreation Program Guide delivered to 10,000 homes

twitter.com/UNACommunity

Program 
Guide
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Community Volunteer Recognition
The success of our community is only made possible by the enormous assistance of community volunteers. They have 
made a wonderful contribution to our community, and we greatly appreciate their commitment to the UNA. As well, we 
apologize for any names we may have missed, and graciously thank everyone for their efforts.

Aileen Qi
Aishwary Singh
Alan Chen
Alex Cai
Alex Huang
Alex Zhang
Alice Bradley
Alice Hong
Alice Yuan
Amanda Li 
Amber Duan
Andy An
Andy Wang
Angela An
Angela Zhu
Angelina Wang
Anna Wu
Annie Han
Astrid Li
Athena Huynh
Austin Ngai
Aviva Wang
Bahar Heravi
Becky Xu
Ben Chen
Ben Lai
Ben Li
Ben Seghers

Ben Wan
Benjamin Oh
Brenda Stewart
Caitlin Sinclair
Calvin Lin
Catherine Chen
Catherine Lu
Celina Wang
Chae Young Shin
Charlene Yang
Charli Jin

Ching Yu Chiu
Christine Wang
Chunyang Chen
Cindy Hu
Cindy Lau
Cissy Xu
Claire Li
Claire Shao
Claire Shen
Cristal Yuan
Cristine Yu
Dan Xiao
Daniel Lee
Daniel Lu
Daniel Ryu

Gek Mei Tan
George Yang
Gerelchimeg Mendee
Glen Lockhart
Gordon Lin
Grace Park
Harini Rajagopal
Heather Friesen
Helena Sokolovska
Henry Kim
Huawen Bao
Ian Young
Icey Wang
Irene Lai
Irene Xu
Iris Hu
Jack Xue
Jack Yang
Jade Zhang
Jane Kang

Jennifer Luo
Jenny Shao
Jenny Xu
Jerry Chen
Ji In Kim
Ji Su Kim 
Jialin Han
Jian Chen
Jianming Lu
Jihong Peng
Jill MacGregor Bock
Jim Taylor
Jimin Choi
Jimmy Zhu
Jody Kim
Joseph Park
Joyce Li
Judith Young  
Judy Taylor
Julia Hu
Julia Lim
Julia Zhang
Juliana Nogacz
Julie Cui
Juliet Feng
Jung Ye  Kim
Junyi Zhang
Justin Wang
Kate Zhu
Katherine Chen
Kathy Regelous
Kathy Ruan
Katie Cao
Katie Lee
Kay Trenker

Volunteer Appreciation Awards

Kendra Fu
Keri Zhang
Kevin Shin
Kevin Zhao
Kevin Zou
Kimble Wang
Kitty Yang
Kristy Xiao
Krystal Hua
Kunkun Li
Leah Ettarh

Pat Wakefield
Patrick Moore
Pauline Hong
Paulyn Kim
Qi Zhang
Qing Lu
Quinn Liu
Riaz Ul Hassan
Richard Chen
Richard Yang
Rinna Jiang

Leo Chen
Leo Lin
Leonor Von Baer
Lida  Yang
Lily Li
Lincy Zhu
Linda Lin
Linda Liu
Linda Quamme     
Lisa Wang
Long Hu
Lu Zhang
Lucia Yang
Lucie Li
Lucy Wang
Luke Qi
Luke Song
Madihah Asif
Mankee Ma
Marco Song
Margherita Repetto Alaia
Mark Hwang

Mary Zhou
May Xing
Melissa Hao
Mia Kim
Michael Shen
Michael Xu
Michelle Fan
Michelle Feng
Mike Feeley
Mike Park
Miriam Han
Muchun He
Nancy Wu
Nathalie Gonzalez
Nayoung  Jin
Nicholas Hu
Nicole Chung
Nicole Zhang
Nils Bradley
Nima Sedighi
Nix Li
Ofira Roll

Roger Wang
Rojina Sarsalari
Rose Wu
Rowena Shi
Sabrina Zhang
Sam Zhai
Sandra Price-Hosie
Sandy Huang
Sandy Zeng
Sharon Yu
Shauna Wu
Sherry Guo
Shize Li
Shohreh Ravanshad
Sophia Proksa
Sophia Valsamis
Sophie Shao
Steven Zhou
Sue Sun
Sue Yun
Summer Yang
Sungmin Jang
Susan Eadie

The UNA annually recognizes the great contributions of 
individuals and groups who volunteer their time and skills 
to provide services and programs in the UNA community. 
In a ceremony at The Old Barn Community Centre on April 
29, 2014 the University Neighbourhoods Association 
celebrated the work of 350 wonderful volunteers. The 
winners for 2014 were, left to right: Brenda Stewart, Mike 
Feeley, Della Chen, Sabrina Zhang, Ofira Roll, Keri Zhang, 
and Justin Wang. Absent: Patrick Moore.

Danwei Ma
David Cho
David Deng
David He
David Shang
Della Chen
Dorota Mann
Edward Chang
Edward Ding
Eiden Xie
Elaine Xu
Elisete Ruiz
Emily Hong
Emily Teng
Eric Xiang
Eunsol Kim
Eustina Na
Eva Ma
Fan Xie
Fang Liu
Ferrero Zhang
Florence Luo
Gabriele Toffoletti
Gayoon Cho

Ted Chao
Tim Dow
Tina Lun
Tina Teng
Tina Tian
Ting Han
Ting-Yi Su
Tony Lu
Tony Yuan
Tuya Mendee
Vanessa Lin

Veronica Ingnas-Menzies
Victor Yan
Victor Yang
Victoria Harrison
Victoria Liu
Vincent Tu
Vivian Cui
Vivian Shum
Vivian Wang
Wan-Chun Su
Wendy Chu
William Jang
William Sun
Xavi Yu
Xie Cheng
Xie Ivy
Xinghua Cao
Yi Zhou Xu
Ying Xue
Yongyi Chen
Yu Ming Yang
Yuan Zhang
Yumin Choi
Yun Sian Ng
Yunie Fuchioka

Zayde Nair
Zenon Gorchynski
Zhibing Liu
Zihui Ouyang
Zoe Wang

Janice Mok
Jason Hu
Jay Liu
Jeannie Lee
Jeffery Chen
Jennifer Chen
Jennifer Kim
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The UBC Services Levy is a charge collected annually from 
homeowners at UBC to fund local programs and municipal-
like services. The Services Levy is like the municipal portion of 
property taxes. It is called a levy rather than a tax because UBC 
is on unincorporated land and is not a municipality.

What is the UBC Services Levy used for?
Services Levy funds are collected by UBC and deposited into the 
Neighbours’ Fund which funds the University Neighbourhoods 
Association. The Neighbours’ Fund goes towards the UNA Operating 
Budget and Reserves.

The Operating Budget is used by the UNA to provide municipal-like 
services to UNA residents. The annual budget is developed by the UNA 
Board of Directors and approved after public consultation. Money the 
UNA generates is also put towards the Operating Budget. 

The Neighbours’ Fund Reserves are held to meet the future needs of 
the community. Reserves are best  
practice and are required planning for the replacement  
of infrastructure and to guard against surprise costs.

How is my ServiceS Levy calculated? 
The Services Levy Rate equals the difference between the 
BC Rural Tax Rate and the City of Vancouver Residential Tax 
Rate. Your invoiced Services Levy amount is based on the 
value of your property, as determined by BC Assessment. 
For more information on the assessed value of your 
property you can contact the BC Assessment Authority  
at 604-739-8588 or visit www.bcassessment.ca

Police Public schools Public transit Provincial roads

Why Do I Have to Pay for Services I Don’t Use?
In British Columbia, property owners share the cost of providing 
services like education and policing. Similarly, the Services Levy is 
spent on ensuring all UNA residents have equal access to important 
services that improve the quality of life for the community.

If your property is not located in a city, town, district or 
village, it is in a rural area. UBC is unincorporated land so  
it is considered rural.

The BC government collects taxes on properties in rural 
areas to fund provincial services. The BC government also 
collects taxes on behalf of other organizations, such as 
Translink and the Greater Vancouver Regional District. 

Rural tax is paid directly to the BC government. 

What About Rental & Commercial Properties?
Rental and commercial properties are charged a General 
Municipal Services Levy that is also deposited to the 
Neighbours’ Fund and supports the UNA Operating Budget 
and Reserves.

How do my taxes and serviceS levy charges 
compare to residents in Vancouver?
UBC is required to ensure that the total property taxes paid by UNA 
homeowners is the same as the property taxes of a comparable 
property in the City of Vancouver. While homeowners in the UNA pay 
a Rural Tax to the BC government and the Services Levy to UBC, the 
two added together are the same as the City of Vancouver municipal 
tax for a property with the same assessed value.

Property Tax

Rural Tax Services
Levy

City of Vancouver 
Homeowners

UNA Homeowners

What is the Rural Tax?What is the UBC Services Levy?

Vancouver  
Property Tax Rate

BC Rural Tax Rate Services Levy Rate

Services Levy Rate Assessed Home Value Services Levy invoice

I still have questions, who can I contact?

YOUR GUIDE TO THE UBC Services Levy

How do I provide input into how my ServiceS Levy is spent?
The UNA Board of Directors prepares the annual Operating Budget before the Services Levy is calculated. Public 
consultation on the Operating Budget for the upcoming fiscal year (April through March) is held in the fall and all 
residents are invited to participate. Visit the UNA website for information on the current operating budget and 
future budget consultations as well as audited financial statements from previous years.

When you own or lease a property in BC, property 
taxes must be paid yearly. The money raised 
from the property taxes you pay is used to fund 
local programs and services. Homeowners in the 
UNA pay a Rural Tax to the BC Government and a 
Services Levy to UBC. 

For questions on the UBC Services Levy: 
UBC Department of Financial Services
T: 604.822.3596
E: levy@finance.ubc.ca
www.finance.ubc.ca/revenue/services-levy

For questions on the BC Rural tax: 
Surveyor of Taxes Office
T: 604.660.2421
E: ruraltax@gov.bc.ca
www.gov.bc.ca/ruralpropertytax

For questions on the UNA budget, programs 
and services: 
University Neighbourhoods Association
#202-5923 Berton Avenue Vancouver, BC  V6S 0B3
T: 604.827.5158	 E: reception@myuna.ca
www.myuna.ca



University Neighbourhoods Association
202 - 5923 Berton Ave. Vancouver, BC   V6S 0B3

www.myuna.ca     604.827.5158    reception@myuna.ca


